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TERMS AND CONDITIONS 

Organiser  Dutch Lady Milk Industries Berhad (196301000165/5063-V) 

Promotion Name Friso® Gold Buy Now & Redeem  - Exclusive at 99 Speedmart  
 

Promotion Period The Promotion starts at 00:00:00 on 1 April 2025 and closes at 23:59:59 on                          
30 June  2025. 

Eligibility  The Promotion is open to all Malaysian citizens and permanent residents in 
Malaysia aged 18 years and above with valid identification number (MyKad or 
MyPR) as at  1 April  2025. 
 

The following groups of persons shall not be eligible to participate in the 
Promotion:  
(a) Employees of the Organiser and its group of companies and    

their immediate family members (spouse, children, parents, siblings, and 
their spouses);   

(b) Employees of the Organiser’s agencies associated with the Promotion and 
their immediate family members (spouse, children, parents, siblings, and 
their spouses). 

 

The Organiser shall reserve the right to request for evidence of identification 
documents. 

Entry Method  
 
  

Online Form Submission  
 

1. The method of participation in the Promotion is via Online Form only. All 
other methods of submission will be disqualified. Participants may submit as 
many Proofs of Purchase as they wish but each Proof of Purchase is ONLY 
eligible to one (1) Website entry submission. 
 

2. Purchase any Friso Gold Step 3 or Step 4 Product(s)  (“Participating 
Products”) in a single receipt (“Proof of Purchase”) at any  99 Speedmart  
outlet (offline only) within the Promotion Period.   

 
3. The participating Products are as follows;  

Friso Gold 
• Friso Gold Step 3   600g / 1.2kg (3x400g) 
• Friso Gold Step 4   600g / 1.2kg (3x400g) 

 
4. Scan the QR code shown on the communication materials at the 

participating outlet or click on the Promotion  link at : 
https://frisogold-buynowandredeem-99sm.mypromotions.my 
 

5. Participants are required to complete a one-time registration on the 
Redemption website during the Promotion Period by providing their 
personal details, before uploading the receipt to redeem the Promotion 
item(s). A confirmation of successful registration will be sent to the 
participant's provided email address during the registration process. 

 
6. The Promotion Redemption shall be conducted by way of point system as 

follows: -  
(a) RM1 = 1 (ONE) point , or  
(b) RM100 = 100 (One Hundred) Point 
 
 

https://frisogold-buynowandredeem-99sm.mypromotions.my/


Page 2 of 4 
 

7. The point(s) can then be used to redeem any ONE OF THE ITEMS under any 
one of the Tier the participant is qualified for, listed hereunder: - 
a) TIER 1: Accumulated or Single  purchase(s) of  300 points will be eligible 

to redeem a Glasslock Square Container ( Set of 3)  worth RM100.00; or 
 

b) TIER 2: Accumulated or Single purchase(s) of 600 points will be eligible 
to redeem a Glasslock Square Canister  worth RM159.00;  or 
 

c) TIER 3: Accumulated or Single purchase(s) of  800 points will be eligible 
to  redeem a Doshio Mini Intelligent Pot 1.8L worth RM254.00; or  
 

d) TIER 4: Accumulated or Single purchase(s) of 1,000 points will be eligible 
to  redeem a  Stormwave 24cm Wok with Lid worth RM429.00.  
 

8. The participant may also use the Accumulated or Single purchase(s) Points to 
redeem multiple items from the same tier or different tier based on the 
qualified tier(s) , for example :  

 

a) Example 1: Accumulated or Single  purchase(s) of  650 points will be 
eligible to redeem Two items from  Tier 1  ( 600 points required)    
 

b) Example 2: Accumulated or Single  purchase(s) of  1,450 points will be 
eligible to redeem One  item from Tier 3 and  One item from Tier 2  
(1,400 points required) . 

 

9. In the event that a point balance remains after a successful redemption, the 
balance will roll over to the end of the Promotion Period and will be 
combined with points from subsequent new purchases. Points will expire at 
the conclusion of the Promotion Period, and any unused points (if any) will 
be forfeited from the participant's account once the Promotion Period has 
ended. 
 

10. Points cannot be exchanged for cash, not transferable/ exchangeable and 
can only be used for redemption on  Friso® Gold Loyalty Program only. 
 

11. Unclear, illegible and incomplete Entry will be disqualified. The Organiser 
shall reserve the right to disqualify any Entry  with more than one (1) receipt   
Images in the submission,  reprinted  and/or duplicated receipt. Receipt  can 
only be redeemed once and cannot be re-used.  Entries that do not meet the 
requirements stated herein shall be disqualified by the Organiser without 
further notification to the Participants. Retain the Original Receipt for 
verification purposes. 

 

12. All successful redemptions will receive a WhatsApp message from the 
number 019-4103188 containing the tracking number and delivery status. 
Any unsuccessful redemption submissions will receive a WhatsApp message 
from the same number, detailing the reason for the failure. 

 
13. The redemption item(s) will be delivered to the address provided during 

registration within 14 working days from the submission date. Tracking 
number and delivery date will be updated on the customer’s Redemption  
Account at the  Redemption History page.   
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14. Notwithstanding any of the above, upon receipt of the Entry and/or upon 
selection of the winners, as the case may be, the Organiser shall reserve the 
right to request for further evidence in the processing of the Entry including 
the original receipt hardcopy and the identification documents for 
verification prior to the delivery of the Prizes. Failure to produce any of the 
foregoing documents within the stipulated time frame will result in 
disqualification and forfeiture of the Prize(s). 

Entry Deadline All entries and redemption request must be received by the Organiser on or 
before 23:59:59 on 30 June 2025. 
 

Prize Claim/Delivery 
Date 

1. The Organiser, its agents, sponsors and representatives shall have no liability 
to any Participant who defaults in collecting the Prizes in accordance with the 
Prize Claim/Delivery Date in any respect whatsoever.  

 

2. Prizes are strictly not transferable, assignable, exchangeable or redeemable 
by the Participant in any other form or manner other than that specified by 
the Organiser.  

 

3. All Prizes will be processed for delivery to the participants within  14 working 
days from the date of the submission date to the addresses provided by the 
participants during the registration. The Organiser reserves the rights to 
extend the timelines stated under this clause owing to reasons beyond the 
control of the Organiser. 

 

4. The Organiser reserves the right to substitute any prize with that of similar 
value at any time without prior notice.  

 

5. The Prize shall be used/taken entirely at the risk of the Participants and the 
Organiser excludes all warranties and liabilities in connection with the Prize 
to the fullest extent permitted by law.  

 

6. The Organiser shall not be liable for any loss or damage that occurs to the 
Prizes during the delivery process. Any other additional costs (i.e., travel 
expenses, transportation cost, duties and taxes) involved to redeem or collect 
the prize shall be borne by the participant at their own cost.  

 

7. In the event there is a manufacturing defect, participant must return the prize 
to the Organiser at own cost, undamaged and in its original packaging for a 
replacement within 2 weeks from the delivery date of the Prize failing which 
the Prize will not be replaced. Organiser shall reserve the right at its absolute 
discretion to substitute any of the prizes shown with another prize of similar 
value, at any time without prior notice.  No cash alternatives or refunds will 
be offered.   

 

8. The Organiser reserves the right to determine how uncollected Prizes will be 
dealt with. 

 

Additional Terms 1. The Organiser reserves the right in its sole discretion, without prior notice, 
and without any liability to any person, at any time to change the Terms and 
Conditions including to change the Promotion Period, make Prize 
substitutions, cancel, terminate or suspend the Promotion in whole or in 
part. In the event of any changes to the Terms and Conditions, Participants 
agree that their continued participation in the Promotion will constitute their 
acceptance of the Terms and Conditions. 
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2. The Organiser, and/or representatives shall not be liable to any Participant in 
respect of any loss or damage whatsoever which is suffered, including but 
not limited to indirect or consequential loss, or for personal injury suffered 
or sustained by the Participant arising out of or in connection with the 
participation by the Participant in the Contest, as well as the redemption 
and/or utilisation of any Prize redeemed. 

 
3. The Organiser’s decision on all matters relating to the Promotion including 

approving and  judging  of the participants’ redemption submission  will be 
final, binding and conclusive on all Participants, and no correspondence or 
appeals will be entertained. 
 

4. By participating in this Promotion, participants consent to give their personal 
information and the Organiser reserves the right to publish, use the 
participant’s names and/or photographs plus their entries for purposes of 
publicity, advertising and/or trade without further compensation or notice 
and each participant is not entitled to make any claims for the use of their 
entries by the Organiser.  

 
5. By submitting an entry to the Promotion, Participants are deemed to have 

understood and agreed to be bound by the Terms and Conditions. 
 

6. For a more detailed description of our privacy practices, please refer to our 
Privacy Policy at https://www.frisogold.com.my/privacy-policy. 

 
7. You may access and request for correction of your personal data, to limit the 

processing of your personal data, or to contact us with any enquiries in 
respect of your personal data as follows: 

 
 

Friso Gold Careline  Telephone No. : 1800-81-3854 
E-mail address: frisogoldcareline@frieslandcampina.com  

8. In the event of any inconsistency or conflict between the English version and 
the Bahasa Malaysia version of this Terms and Conditions, the English version 
shall prevail. 
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